GAUTIER WATER &
SEWER FAQ

How do | report a water or sewer issue?

Is Gautier's water safe to drink?

How are issues with water bills addressed?



https://www.gautier-ms.gov/DocumentCenter/Index/83
https://www.gautier-ms.gov/DocumentCenter/Index/83

Below is a breakdown of residential and commercial water bills. A flat rate applies for usage between 0-
3,000 gallons, and any usage over 3,000 gallons is billed per additional 1,000 gallons.

Category Base Rate (0-3,000 gal.) Per 1,000 gal. Beyond 3,000
Water $27.30 $9.10
Sewer $16.05 $5.35
JCUA Treatment $22.14 $7.38
Garbage $3100 1
Total Residential $96.49 +$21.83 /1,000 gal.

Category Base Rate (0-3,000 gal.) Per 1,000 gal. Beyond 3,000
Water $28.20 $9.40
Sewer $24.45 $8.15
JCUA Treatment $22.14 $7.33
Garbage $31.00
Tax $1.97 $0.65
Total Commercial $107.76 +$25.53 / 1,000 gal.

*Effective October 2025, bills include a $0.75 increase to reflect higher sewer treatment costs

from the Jackson County Utility Authority, as shown in the breakdown.




How are sewer overflows handled?

Why is my water brown and what is being done to fix this?

What is a Boil Water Notice and when is one issued?

For more information visit www.gautier-ms.gov/173/Public-Works or call 228-497-2276.




