
CITY OF GAUTIER 
MEMORANDUM 

To: Samantha Abell, City Manager 

From: 

Date: 

Subject: 

REQUEST: 

Jason Pugh, Human Resources Director 

February 24, 2016 

Singing River Services - Life Care Plus Program (EAP) Contract 

The Human Resources Department requests City Council approval to renew the contract 
between Singing River Services and the City of Gautier for the Employee Assistance Program 
(EAP) or Life Care Plus Program for the contract period of April 15, 2016 thru April 15, 2017. 

BACKGROUND: 
The Employee Assistance Program was first approved on April 6, 2004 by the Gautier City 
Council and has been part of the City of Gautier' s Wellness Benefit Program for employees since. 
The City of Gautier adopted a policy to provide these services to our employees as part of our 
benefit package and renews this contract annually. 

DISCUSSION: 
The Life Care Plus Program (EAP) essentially provides our employees with short term counseling 
services for a variety of life issues. This program is also designed to assist city management in 
handling and resolving employee problems such as: 

• Poor job performance 
• Absenteeism 
• On-the-job accidents 
• Employee/Employer relations 
• Presenteeism 
• Psychological evaluations (Fitness for Duty exams) 
• 24/7 emergency crisis services 
• Substance abuse/Chemical dependency 
• Mental health treatment 
• Face to Face counseling sessions (6 sessions) 

FINANCIAL IMPACT: 
The contract renewal cost is $3 ,000 and is currently budgeted for fiscal year 2016. 

RECOMMENDATION: 
The Human Resources Department is pleased with the current level of service provided by the 
Life Care Plus Contract and recommends that the Gautier City Council approve the renewal of the 
attached contract. 

ATTACHMENT(S): 
EAP Contract for 2016 - 2017 
City Policy (Employee Assistance Program) 



PROPOSAL 

FOR 

LIFE CARE PLUS SERVICES 

THIS AGREEMENT, made the __ day of ______ between Singing River Mental 

Health/Mental Retardation services, Region XIV, A.K.A. Singing River Services (the provider), 

and the CITY OF GAUTIER, (the Subscriber). 

RECITALS 

WHEREAS, SINGING RIVER SERVICES is a provider of mental health services for 

Region XIV whose general objective is to identify, assess, and treat mental health problems. 

WHEREAS, the Provider has main facilities at 3407 Shamrock Court, Gautier, 

Mississippi 39553, as well as branch offices covering Jackson and George Counties. 

WHEREAS, for the convenience and appearance of improved confidentiality for 

beneficiaries, the Provider will contract Assessment and Counseling Services during evening 

hours by appointment. 

WHEREAS, the Provider recognizes the need to assist employers such as "the 

Subscriber" in managing and resolving employee problems such as poor job performance, 

absenteeism, employee/employer relations, health insurance abuse, and on-the-job accidents. 

WHEREAS, the Provider has developed an employer/employee benefit program (the 

"Life Care Plus Program" or "EAP") designed to identify and provide counseling for employees 

and dependents who have personal problems that may contribute to unacceptable job 

perfonnance. 

WHEREAS, the Subscriber employs approximately !30 employees as of the date of 

this agreement and the Subscriber wants to utilize the Life Care Plus Program. 

WHEREAS, the Subscriber's intention is to make available to its employees, their 

dependents and/or family members (collectively "Beneficiaries") who are participating in, or, 

who are eligible to participate in the Subscriber's self-funded Life Care Plus Program, a range of 

substance abuse/chemical dependency and mental health treatment services. 
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NOW THEREFORE, in consideration of the mutual covenants contained herein and 

other valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the 

parties hereto agree as follows: 

I. PROVIDER'S OBLIGATION: 

The PROVIDER wi ll use its best efforts to provide the following services ("EAP 

Services") from 

beneficiaries. 

April 15, 2016 to April 15, 2017 (the "Contract Period") for 

A. General Program Development Services: 

1. Emergency Crisis Services: The Provider agrees to provide an 
"emergency help line" telephone consu ltation service operated twenty­
four (24) hours per day and seven (7) days per week. Normal EAP 
counseling hours are 8:00 a.m. - 5:00 p.m., Monday through Friday. 

2. Arranging for Services: The Provider agrees to provide EAP counselor 
for face-to-face confidential emergency consultation with the Beneficiary 
within twenty-four (24) hours over the weekdays or forty-eight (48) hours 
over the weekend, if requested by the Beneficiary; the Provider agrees that 
Beneficiaries can reach an EAP counselor by making a phone call to 
Singing River Services from 8:00 a.m. to 5:00 p.m. Monday through 
Friday for an appointment. Telephone referrals will be made in severe 
crisis to the emergency room and support groups, etc., so that the recovery 
process can commence. 

3. Extent of Services and Exclusions: Each beneficiary may have access to 
all mental health services available through the contractor at no out-of­
pocket expense and at no charge to the Subscriber's insurance program 
subject to the following limitations: 

a. Services normally provided by the Provider are covered. Service 
needs that are not normally provided at any of the Singing River 
Services facilities are not covered (i.e. , hospitalization). 

b. A legal DUI assessment fee of $100.00 will be charged to the 
Beneficiary arrested for DUI offense and who seeks counseling by 
referral to Singing River Services. 

c. Receipt of funds pursuant to this agreement does not preclude the 
provider from charging other third parties covering beneficiaries 
for services. This includes Medicaid and insurance covering 
primarily other family members and special grant funds . In such 
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event, funds received pursuant to this agreement will be used to 
pay co-payments, if any. 

d. Room and board will be provided at The Stevens Center only. A 
Deductible of $250.00 will be charged to the beneficiary 
participating in the Stevens Center Residential treatment. The 
balance is covered by this contract. 

e. A deductible of $100.00 will be charged to the beneficiary 
participating in the Phoenix Intensive Outpatient Alcohol and 
Drug Program. The balance will be covered by the contract. 

f. Clinical visits are not to exceed six (6) visits per client. 

4. Liaison Services: Provider agrees to provide an EAP coordinator to serve 
as a Liaison between the Subscriber and the Provider, to plan and help 
implement wellness and prevention programming, to encourage employee 
participation of the EAP, and to gain the recognition of problems which 
may later impede their work performance. 

B. Problem Assessment, Case Management, and Referral Services: 

1. The EAP coordinator (or a member of Provider's Staff) agrees to refer 
Subscriber's employees and/or their dependents to an appropriate 
competent professional treatment program with Singing River Services at 
no cost or, if necessary, to an outside resource at the expense of the 
beneficiary for services not covered by this agreement. Such referrals and 
general assessments shall include the beneficiaries' problem list, social 
summary, assessment of mental status, tentative diagnosis, and 
recommended treatment. 

2. The Provider agrees to supply the Subscriber's supervisors with a 
Supervisory guide for making referrals to the EAP. The EAP counselor 
will assist the employee in fo1mulating an assistance plan, will identify 
appropriate therapeutic resources, and will document employee progress 
therein. 

3. The Provider agrees to arrange, as appropriate and as needed, ongoing 
consultation with Subscriber regarding special handling or re-integration 
of employees after treatment. 

4. The Provider will suggest that any employee seeking counseling regarding 
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job or employer dissatisfaction to contact the Subscriber's Human 
Resources Director or designee. However, the EAP counselor will 
counsel with any employee regarding the employee's attitudes or feelings 
as relates to job satisfaction. 

5. The Provider, at its discretion, may discontinue treatment services for 
beneficiaries who seek such referrals on a continuous basis for the same 
problems without utilizing recommended solutions or who violate 
program rules. 

C. Reporting Services: 

1. The Provider agrees to furnish to any Subscriber's supervisor, who so 
requests, a periodic participation report for beneficiaries who have sought 
EAP counseling or treatment upon referral from said supervisor; said 
beneficiary must give written consent for such reporting to be shared with 
the supervisor. 

2. Quarterly reports regarding employee usage will be submitted to 
Ta.so.., Pu.jhJ 1--1 R -Pir-u+er-

II. SUBSCRIBER'S OBLIGATIONS: 

The Subscriber will cooperate fully with the Provider so as to allow the Provider to 
Discharge its obligations and provide the services described herein. Additionally, the 
Subscriber agrees: 

A. Commitments: 

1. To issue a policy directive announcing the availability of EAP services to 
its employees and shall allow on-the-job time for training sessions for 
supervisors as well as orientation programs for non-supervisory employees 
which sessions will be made available by the Provider. The Subscriber 
will assist in disseminating promotional and educational materials 
designed to encourage utilization. 

2. To pay the Provider $3000.00 per year, in consideration of the Life Care 
Plus services pe1formed by the Provider for the duration of the contract 
period. The agreement shall be extended automatically under the same 
terms unless either party shall notify the other party in writing at least 
thirty (30) days prior to the end of the initial term or any renewal tenns 
that alterations or termination is desired. Fee rates remain the same until 
the anniversary date and may be renegotiated before continuance of EAP 
and counseling services and initiation of a new contact. 
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3. To submit to the Provider on fifth (5 1h) day of the first month an initial list 
of employees qualifying for EAP services and updating said list monthly. 
Payment will be made at the execution of the contract. 

B. Miscellaneous: 

1. Licensure: The Provider represents and warrants that it is duly licensed 
and certified to provide covered services in Mississippi, where covered 
services to beneficiaries are rendered and shall maintain such standing 
while an agreement is in effect. 

2. Professional Liability Insurance Coverage: The Provider, at its sole cost 
and expense, shall provide and maintain such policies of general liability 
and professional liability insurance, other insurance as shall be necessary 
to insure the Provider and its personnel and agents against any claims for 
damages arising by reason of personal injuries or death occasions, directly 
or indirectly in connection with the performance of any service provided 
hereunder. 

3. Confidentiality of Records: Both the Subscriber and Provider agree that 
mental health and substance abuse records of beneficiaries shall be treated 
as confidential so as to comply with all federal and state laws and 
regulations regarding the confidentiality of patient records. Provider 
reserves the right to use the information without disclosing the identity of 
the beneficiaries for reporting purposes. 

4. Termination for Cause: The Agreement may be terminated for cause under 
the following conditions: 

a. Upon default by the Subscriber in payment of compensation in 
accordance with the Agreement. The Provider may terminate the 
Agreement thi11y (30) days after the Provider has given written 
notice to the Subscriber of such default. 

b. Upon material breach of the Agreement by either party, the non­
breaching party may terminate the Agreement after thi11y (30) days 
written notice to the breaching pai1y, specifying the facts and 
circumstances of the breach. 

c. If any legal action or other proceeding is brought for the 
enforcement of the Agreement, or because of an alleged dispute, 
breach, default, or misrepresentation in connection with any 
provisions of the Agreement, recovery shall be limited to any and 
all damages available under Mississippi law to the extent proven in 
a Court of law. 
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5. Hold Harmless: The Provider shall hold harmless and indemnify the 
Subscriber from any claims, losses, damages, judgements, liabilities, costs 
expenses or obligations, including but not limited to attorney fees and 
expenses arising out of or resulting from the Provider's gross negligence 
or willful misconduct in its provisions of mental health and substance 
abuse services to beneficiaries. 

6. Nothing in this agreement shall limit the responsibility of either party to 
fully comply with medical confidentiality requirements under any 
applicable state of federal law, including but not limited to HIPAA. 

IN WITNESS WHEREOF, the parties have entered in to this agreement on the ____ day of 

- - --- ----- ·' 2016. 

SINGING RIVER SERVICES 
Tax ID Number 64-0650708 

CITY OF GAUTIER: 
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Sherman F. Blackwell, II 
Executive Director 

City Manager's Signature 



SECTION32. Retirement Svstem. 

Eligible employees who select City employment as a career can look forward to retirement benefits 
thrnugh the State retirement system. Participation in the retirement system is maudato1y for all full­
time employees and part-time employees working no less than twenty (20) hours per week. You 
must contribute a portion of your salary and the City also will contribute to the retirement system on 
your behalf These benefits, plus those from Social Security, are designed to provide a measure of 
security at retirement. If you should quit your job \vith the City before you retire, the money you 
paid into the system, plus interest, will be refunded to you when you submit proper forms to the 
State retirement system. However, contnbutions can be left in the system under certain 
circu . For :further information, please contact the Personnel Generalist 

SECTION33. 

This is an employer/employee benefit program designed to identify and provide counseling for 
employees and dependents that have personal problems that may contribute to unacceptable job 
performance, absenteeism, employee/employer relations, and on-the-job accidents. A range of 
substance abuselchemical dependency and mental health treatment services are also offered. Any 
employee who is interested in any services provided by Singing River Services under the EAP 
contract; must contact the Personnel Generalist for more infonnation. 

SECTION34. Tuition Reimbursement. 

All regular full time City employees with one (1) year tenure are eligible for tuition reimbursement. 
An eligible employee may apply for and receive reimbursement for no more than four (4) courses 
per year. Only courses directly related to the employee's job or a job to which the employee may 
reasonably aspire are eligible for this program. The City ·Manager bas final say as to whether . 
courses are eligible for reim.bUI"sement and granting class attendance during business hours. 

Employees may request annual leave to attend classes, but the City makes no promises to grant such 
requests. 

Only tuition will be eligible for reimbursement. Reimbursement will not be made for any course 
when the employee is receiving scholarship money or tuition benefits. 

Tuition will be reimbursed as follows: 

Grade of "A" 100% 

Grade of ''B" 75% 

Grade of"C" 50% 

Grades < "C" 0% 

To apply for this program, the employee must submit a request form with course infonnation prior 
to enrollment date. Request forms may be obtained from the Personnel Generalist All course work 
must be pre-approve.d by the·City Manager and be job-related and beneficial to the City of Gautier 
to be eligible for participation in the program. A copy of course schedule must be submitted to 
personnel upon enrollment Upon successful completion of a course, the employee must provide an 
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