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CITY OF GAUTIER 

MEMORANDUM 

 

 

To:  Samantha Abell, City Manager 

From:    Cindy Russell, City Clerk  

Date:    November 18, 2014 

Subject:            Advertisement for Billing and Work Order Software   

_______________________________________________________________________________ 

 

REQUEST: 

City Council authorization is requested to advertise for a billing software system to ensure the 

management and accuracy of customer accounts on a daily basis for the City of Gautier.          

 

BACKGROUND: 

The City Clerk’s office monitors and provides support services for the billing system which is operated 

by Clearwater Solutions.  At this time, the City has a customer base of approximately ten thousand.  The 

purpose of this RFP is to identify and purchase a software system which would provide a user-friendly 

software program for the preparation, tracking and managing of customer accounts daily.    

 

The objective of this RFP is to identify a web-based billing system with the following capabilities: 

 

   Online Customer Portal:  Customers can view their account details, including water usage and 

billing. 

   E-Billing:  email bills and significantly reduce postage cost.  

   Work Orders: fully-integrated work orders to schedule service orders, get reminders, customer 

automated follow up.   

   Bill for water and sewer along with other utilities such as trash. 

   Multi-Meter Billing:  Track sub-metering usage of singe meters, compound meters, and bill 

accordingly.  Software will recognize a compound meter and store multiple readings for a single 

meter. 

   Detailed Meter Records:  Keep track of all the details of our meters and track the full history of 

meter readings.   

   Meter Changes: Easily manage changing our meters without losing any data.  Combine readings 

from old and new meters into one water bill. 

   Easy Data Exporting:  Flexible methods to export all data: meter data, customers, bills, 

payments, and other system information. 

   Complete Customer Account Management:  reprint or resend bills, assess late fees, see complete 

customer history, mange returned checks, create miscellaneous bills.   

   Reporting: Extensive reporting to view payments, accounts receivable, customers.   

   

RECOMMENDATION: 

Based on the information provided, it is recommended that the Council approve the advertisement for  

billing software for the City of Gautier.   

 

FINANCIAL:   
The cost for this final phase of the automated meter change out program will be funded by the $3,235,000 

Ms. Energy Efficiency Capital Lease Purchase Agreement. 

 

ATTACHMENT(S):  
Advertisement 

Specifications   
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