






















Arista 

Bill Printing and Mailing 

Service Schedule 

 This Bill Printing and Mailing Service Schedule (the “BP&M Service Schedule” or 

“Agreement”) is entered into by and between Arista Information Systems, Inc. (“Arista”) and 

City of Gautier (“Customer), (Arista and Customer each a “Party” and jointly the “Parties”).  

Arista and Customer agree that, upon the terms and conditions of this Agreement (including its 

Appendices A, B, C, and, if applicable, D, all of which are hereby incorporated into and made a 

part of this Agreement by reference as fully as if set forth herein) and of that certain Master 

Services Agreement (“MSA”) executed by the Parties, Arista will provide and Customer shall 

purchase the services described herein. 

 

1. Products and Computer Services.  Arista agrees to provide to Customer, and Customer 

agrees to purchase from Arista, those products and services set forth in the attached Statement of 

Work, designated as Appendix A.  If  the Parties desire to amend this Statement of Work, such 

amendment shall be binding on the Parties only if a revised Statement of Work is reduced to 

writing and signed by the Parties.  Any additional services will be furnished by Arista subject to 

availability of facilities, personnel and services available to Arista, at standard rates in effect at 

the time, and in accordance with any applicable special terms agreed to in writing by the Parties.  

Notwithstanding any other provision in this Agreement, Customer agrees that the services 

described in this Agreement may, at Arista’s discretion, be provided either directly by Arista or 

through subcontractors or other third parties.  Customer agrees to recognize and cooperate with 

such third parties in facilitating the performance of Arista’s obligations hereunder.   

 

2. Completion Times.  Arista will furnish and mail the completed product as described in 

Appendix A and provide any other products and computer services pursuant to the Delivery and 

Time Schedules set forth in Appendix B.  If customer fails to provide correct and complete data 

in accordance with mutually agreed time schedules, Arista will promptly request the additional 

data and, after Arista has received such information, data or other items, (a) Arista shall 

reschedule and process Customer's work within the time limits provided in Appendix B, and (b) 

Customer agrees that the time schedules shall be extended as necessary for this purpose.  Data 

will be deemed to have been timely submitted by Customer if received by Arista on or before the 

times set forth in Appendix B.   

 

3. Term.  This BP&M Service Schedule shall be effective on the latest date of acceptance 

and signing of the Agreement by either Party and shall continue for twenty-four (24) months 

from the date Arista first processes Customer’s bills.  Thereafter, this Agreement shall 

automatically renew for successive twelve (12) month periods unless written notice of 

termination is given by either Party not less than ninety (90) days prior to the anniversary date on 

which the termination is to be effective. 

 

4. Pricing/Invoicing. 

 

(a) The prices for products and services under this Agreement are set forth in 

Appendix B. 
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(b) Any sales and use taxes, and any other similar taxes applicable to the production, 

sale, use, storage, delivery or transportation of the products and services shall be 

calculated and paid by Customer. 

 

(c) In addition to the prices set forth in Appendix B, Customer shall pay estimated 

postage costs prior to the mailing of Customer's customer invoices.  Estimated postage 

costs shall be equal to Customer's actual postage costs for the preceding month.  If in any 

given month Customer pays estimated postage in excess of the postage costs actually 

attributable to Customer, Arista shall apply such excess payment to Customer's postage 

costs for the subsequent month.  Arista shall sort Customer's mail to obtain the most 

advantageous postage rates, and shall provide Customer with an accounting of all postage 

costs incurred. 

 

(d) Shipment of products shall be F.O.B. 

 

(e) In order to achieve volume discounts on custom form, envelopes and other 

preprinted material ordered on behalf of Customer, Arista may purchase up to a 6 month 

supply of these items in advance.  In the event Customer terminates this contract or 

requests changes to these items, Customer shall be responsible for the cost incurred by 

Arista for the remaining inventories of such items. 

 

5. Special Order Services.  All services provided by Arista to Customer other than those 

identified in Appendix A shall be referred to herein as special order services and shall be 

provided as follows: 

 

(a) If Customer shall desire special order services, Customer shall submit to Arista a 

written request which shall, with reasonable specificity, describe the services or changes 

desired by Customer.  Arista and Customer shall, within a reasonable time thereafter, 

evaluate the request.  Based on such evaluation, Arista will prepare specifications for the 

design, enhancement and implementation of the services described and specify an 

estimated number of working days after Customer’s acceptance in which the applications 

shall be completed. 

 

(b) If the specifications prepared by Arista are acceptable to Customer, Customer 

shall indicate its acceptance in writing. 

 

(c) Upon acceptance by Customer of the service specifications, Arista shall 

commence preparation and diligently pursue development of the product in accordance 

with such specifications and shall use its best efforts, consistent with changing and 

conflicting needs and demands of its Customers, to complete the same within the period 

estimated in the specifications. 
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For special order services, Arista shall be compensated as provided for in Appendices A, 

B, and C. 

 

6. Special Stipulations.  Any applicable terms in addition to those in this Agreement, 

including Appendices A, B and C, which are incorporated by reference as if fully set forth 

herein, and in the MSA between the Parties shall be outlined in Appendix D and signed by both 

Parties.  The absence of a fully executed Schedule D shall mean one does not exist. 
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 IN WITNESS WHEREOF, the Parties, intending to be legally bound by the terms and 

conditions contained herein and by the terms and conditions of their MSA, have executed this 

Bill Printing and Mailing Service Schedule to be effective on the last date indicated below. 

 

ARISTA: 
 

By:    

Title:    

Date:    

CUSTOMER: 

  

 Name 

By:    

Title:    

Date:    
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Appendix A 

 

Statement of Work – Printing and Mailing Services 

 

1) Statement to be formatted based on Customer requirements. 

2) Data will be received at Arista via electronic transfer initiated by Customer in a format 

agreed upon by both Parties. 

3) All addresses will be passed through certified postal-coding software for CASS (Coding 

Accuracy Support System) certification and delivery point barcode for automated postage 

discount. 

4) Statement materials included:  statement page, outside mailing envelope, courtesy-reply 

envelope. 
5) Processing, printing, collating, folding, inserting and mailing. 

6) Preparation and delivery to USPS in automation stream. 

 

 

Statement of Work – PDF Services for Printing and Mailing Customers 

OPTIONAL SERVICE 

 

1) Data used will be the same data as provided for Printing and Mailing Services. 

2) A PDF image of the exact statement that is printed and mailed will be created. 

3) PDF images are available for the Customer to view, print, and download. 

 

Statement of Work – Electronic Bill Presentment 

OPTIONAL SERVICE 

 

1) Arista will provide a hosted website to the Customer to facilitate the electronic presentment 

of Customer’s statements to Customer’s End Users. 

2) The electronic bill statement, available through the website, is to be formatted based on 

Customer requirements. 

3) The data received at Arista to be used to generate the electronic statement will be initiated 

by the Customer in a format agreed upon by both Parties. 

4) Customer may suppress a paper bill for viewing electronically by the End User on the Bill 

Presentment website. 

5) The Arista Electronic Bill Presentment Website shall, as agreed between the Parties: 

a. Allow the Customer’s End User to view a bill statement. 

b. Allow the Customer’s End User to view an e-bill. 

c. Allow the Customer’s End User to pay a statement via a credit/debit card or 

electronic check through the website.  (If Customer elects to allow such payments, 

Customer must also execute the Arista Third Party Payment Processing Service 

Schedule.) 
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Appendix B 

 

Time Schedule and Pricing 

 

Customer must provide a delivery schedule of data thirty (30) days in advance.   Data 

received promptly will be mailed within 24 hours.  If data is not delivered by Customer 

promptly or if incorrect data is received by Arista, data will be reprocessed in accordance with 

agreement within 48 hours after receipt by Arista.   

 

SERVICES: UNIT PRICE: 

 

Processing, printing, collating, folding, inserting, and preparation and delivery to USPS in 

automation stream 

1) Highlight Color …………………………………………………………… $0.11 

 Delinquent Notices (Highlight or Non-Highlight) ……………………….. $0.11 

2) Cost of additional page …………………………………………………… $0.06 

3) Additional cost of duplex page …………………………………………… $0.035 

4) Additional cost if “pre-printed form”  ……………………………………. $0.01 

5) Checks ……………………………………………………………………. $0.15 

6) Additional Inserts ………………………………………………………… $0.01 

7) Postage …………………………………………………………………… Cost 

8) Minimum Monthly Charge  ……………………………………………… $500.00 

9) Programming Charge  .…………………………………………………… 150.00/hour 

10) Initial Set up Fee …………………………………… Waived (With 24 month agreement) 

11) Additional charges for regular or delinquent files under 500 pieces ……. $ 10.00 

12) Suppression of Paper Bill (Electronic Bill) ……………………………… $0.04 

 

Prices do not include postage.  Postage to be supplied at cost with an estimated amount 

billed in advance.  All qualified mailable pieces will be coded for maximum discount. 

 

Above pricing includes the price for forms, outside envelope, and return envelope, all of which 

will be billed to Customer at cost.  Arista reserves the right to change this pricing during the 

term of the Agreement to reflect changes in Arista’s costs. 

 

New services or products will be added from time to time to a published price list which will be 

provided to Customer and become part of this Schedule.  

 

PRICING FOR PDF SERVICES:  ( Optional ) UNIT PRICE: 
 

1) Monthly Charge ………………………………………………………….. $50.00 

2) Per Image Charge ………………………………………………………… $ 0.01 
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Appendix C 

 

Schedule of Charges for Special Order Services 

 

Pricing for services of this nature will be made by quotation. 

 

Minimum Hourly Programming Rate ………………………………………… $ 150.00 Per Hour 
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Appendix D 

 

Special Stipulations 
 

[Unless this Appendix D is executed by both Parties, there are no special stipulations concerning 

this BP&M Service Schedule.] 

ARISTA: 
 

By:    

Title:    

Date:    

CUSTOMER: 

  

 Name 

By:    

Title:    

Date:    



Arista 

Third Party Payment Processing 

Service Schedule 
 

 This Third Party Payment Processing Service Schedule (the “TPPP Service 

Schedule” or “Agreement”) is entered into by and between Arista Information Systems, 

Inc. (“Arista”) and the City of Gautier (Customer), (Arista and Customer each a “Party” 

and jointly the “Parties”).  Arista and Customer agree that, upon the terms and conditions 

of this Agreement (including its Appendices A, B, C and D, which are hereby 

incorporated into and made a part of this Agreement by reference as fully as if set forth 

herein) and of that certain Master Services Agreement (“MSA”) executed by the Parties, 

Arista will provide and Customer shall purchase the following services in connection 

with the acceptance by Customer of credit card and/or e-check payments by its customers 

(“End Users”):   

 Acting in the capacity of a third party credit card processor as the merchant and 

necessary intermediary in credit card and e-check Transaction processing; 

 Validating credit card numbers and expiration dates and e-check routing numbers; 

 Obtaining authorization from the credit card issuer and e-check authorization site; 

 Providing confirmation to the End User at the end of the payment Transaction; and 

 Transmitting payment information to Customer 

(collectively the “Services”).   

1. Credit Card Convenience Fees.  Customer acknowledges that it has been informed 

of the following available options concerning the application of Credit Card Convenience 

Fees and selects the option checked below: 

 Option A.  Customer seeks to have Arista charge a Credit Card Convenience 

Fee to Customer’s End Users on all Credit Card Transactions processed by Arista 

for Customer.  Customers selecting this option are not billed for any Credit Card 

Transaction costs originating on the SEDC Payment Gateway, except to the extent 

the Customer chooses to subsidize such charges as described in Section 1.1 below 

and in Appendix B. 

OR 

 Option B.  Customer elects to charge its own convenience fee in connection 

with End User Credit Card Transactions.  Customer will continue to be invoiced 

by Arista for Credit Card Transaction Fees as specified in Appendix C 

OR 

 Option C.  Customer elects not to charge any convenience fee to End Users for 

credit card Transactions and elects not to have Arista charge such a convenience 

fee to Customer’s End Users.  Customer will continue to be invoiced by Arista for 

Credit Card Transaction Fees as specified in Appendix C.  
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1.1 If Customer has selected Option A, Customer acknowledges that it has 

been informed of the pricing structures available in connection with Arista 

charging a Credit Card Convenience Fee to Customer’s End Users, as set forth in 

Appendix B, and selects the option checked below:   

 Option A.1  Customer agrees that Arista shall charge a percentage 

based fee, and agrees that percentage shall be ____________.  

OR 

 Option A.2  Customer agrees that Arista shall charge a flat fee with a 

ceiling, and selects the following flat fee/ceiling:  $1.95 for transactions up 

to $100, $2.95 for $101-$200, $3.95 for $201-$300 and $4.95 for $301-

$400. 

Customer further acknowledges that it has been informed of its ability to 

subsidize a portion of the Credit Card Convenience Fees for its End Users, as 

explained in Appendix B, and selects the option checked below: 

  Customer agrees that the full amount of the applicable Credit Card 

Convenience Fee will be paid by its End Users. 

OR 

  Customer chooses to subsidize part of the Credit Card 

Convenience Fee as follows: 

  If Customer has chosen Option A.1, Customer agrees that it 

shall subsidize ___% of the Credit Card Convenience Fee, with the 

remainder paid by the End User. The monthly amount billed to the 

Customer for the subsidy will be calculated by multiplying the 

total dollar amount of Credit Card Transactions times the subsidy 

percentage. 

  If Customer has chosen Option A.2, Customer agrees that it 

shall subsidize $______ of the Credit Card Convenience Fee, with 

the remainder paid by the End User. The monthly amount billed to 

the Customer for the subsidy shall be calculated by multiplying the 

total number of Credit Card Transactions times the subsidy dollar 

amount. 

 

2. E-Check Convenience Fees.  Customer acknowledges that it has been informed of 

the available options concerning the application of E-Check Convenience Fees, as set 

forth in Appendix A, and selects the option checked below: 

 Option D.  Customer seeks to have Arista charge an E-Check Convenience 

Fee to Customer’s End Users on all E-Check Transactions processed by Arista for 

Customer.  Customers selecting this option are not billed for any E-Check 

Transaction costs originating on the SEDC Payment Gateway, except to the extent 

the Customer chooses to subsidize such charges as described in Section 2.1 below 

and in Appendix B. 
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OR 

 Option E.  Customer elects to charge its own convenience fee in connection 

with End User E-Check Transactions.  Customer will continue to be invoiced by 

Arista for E-Check Transaction Fees as specified in Appendix C. 

OR 

  Option F.  Customer elects not to charge any convenience fee to End Users 

for E-Check Transactions and elects not to have Arista charge such a convenience 

fee to Customer’s End Users.  Customer will continue to be invoiced by Arista for 

E-Check transaction Fees as specified in Appendix C. 

 

2.1   If Customer has selected Option D, Customer acknowledges that it has 

been informed of the pricing structure available in connection with Arista 

charging an E-Check Convenience Fee to Customer’s End Users, as set forth in 

Appendix B, and agrees that Arista shall charge a flat fee in the amount of $1.00. 

 

Customer further acknowledges that it has been informed of its ability to 

subsidize a portion of the E-Check Convenience Fees for its End Users, as 

explained in Appendix B, and selects the option checked below: 

  Customer agrees that the full amount of the applicable E-check 

Convenience Fee will be paid by its End Users. 

OR 

  Customer shall subsidize $______ of the E-Check Convenience 

Fee, with the remainder paid by the End User.  The monthly amount billed 

to the Customer for the subsidy shall be calculated by multiplying the total 

number of E-Check Transactions times the subsidy dollar amount. 

 

3. Definitions.  For purposes of this Agreement, the following definitions shall apply 

unless the context clearly indicates otherwise.  All capitalized terms used in this 

Agreement that are not defined in this Section shall have the definitions set forth 

elsewhere herein or in the MSA between the Parties.   

 

 (a)  “Association” shall mean any entity formed to administer and promote 

credit or debit cards, including without limitation MasterCard International, Incorporated, 

Visa U.S.A., Inc. and Visa International. 

 

 (b) “Association Rules” shall mean the rules, regulations, releases, 

interpretations and other requirements (whether contractual or otherwise) imposed or 

adopted by any Association. 

 

 (c) “Chargeback” shall mean the procedure by which a sales draft or other 

indicia of a Transaction is returned to Arista.   
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 (d) “Convenience Fee” shall mean a charge by Arista to an End User for 

making either a Credit Card Transaction (a “Credit Card Convenience Fee”) or an E-

Check Transaction (an “E-Check Convenience Fee”). 

 

 (e) “E-Check Rules” shall mean all policies, procedures, operating rules, 

agreements or federal or state laws and regulations applicable to e-check Transactions, 

including the rules and operating guidelines of the National Automated Clearing House 

Association. 

 

 (f) “End User” shall mean a customer of Customer that enters or has entered 

into one or more Transactions. 

 

 (g) “Operating Procedures” shall mean the then-current manual, if any, 

prepared by Arista containing operational procedures, instructions and other directives 

related to the Services and to Transactions.   

 

 (h) “SEDC” shall mean Southeastern Data Cooperative, Inc. 

 

 (i) “SEDC Payment Gateway” shall mean the Internet site maintained by 

SEDC on behalf of Arista on Customer’s behalf and used by End Users to make 

payments to Customer through Transactions.   

 

 (j) “SEDC System” shall mean the SEDC third-party payment processing 

system. 

 

 (k) “Settlement Account” shall mean an account at a financial institution 

designated in writing by Customer as the account to be debited and credited by Arista for 

Transactions, fees, Chargebacks and other amounts due under the Agreement or in 

connection with the Agreement.    

 

 (l) “Transaction” shall mean the acceptance of a credit card payment (a 

“Credit Card Transaction”) or of an e-check payment (an “E-Check Transaction”) from 

an End User by Arista via the SEDC System on behalf of Customer. 

 

4. Arista Services and Service Fees.  

 4.1 Services Available to Customer from Arista.  Customer agrees that Arista 

will provide the following services (the “Services”) to Customer in connection with 

Customer’s acceptance of credit card and e-check payments from End Users pursuant to 

the SEDC System: 

 (a) Acting in the capacity of a third party credit card and e-check processor as 

the merchant and necessary intermediary in credit card and e-check transaction 

processing; and 

 

 (b) Validating credit card numbers and expiration dates and bank routing 

numbers; and  
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 (c)  Obtaining authorization from the credit card issuer and e-check 

authorization site; and 

 

 (d) Providing confirmation to the End User at the end of the payment 

transaction; and 

 

 (e) Transmitting payment information to Customer. 

 

 4.2 Service Fees Charged to Customer by Arista. Customer is responsible for 

all applicable service fees as set forth in Appendix A.  

 

5. Convenience Fees Charged by Arista to End Users. 

 (a)  If Customer has selected Option A and/or Option D, Customer agrees to 

allow Arista to charge the applicable Credit Card or E-Check Convenience Fee on all 

Transactions.  The Convenience Fee (less any applicable subsidy by Customer) will be 

charged to any End User of Customer at the time an End User pays its bill with a credit 

card and/or e-check pursuant to the SEDC System, and the End User will be notified of 

the applicable Credit Card or E-Check Convenience Fee by the SEDC System 

immediately prior to making such a payment. 

 (b) End Users will be informed of the applicable Credit Card or E-Check 

Convenience Fee amount by Arista before the End User authorizes payment on the SEDC 

System.  The Credit Card or E-Check Convenience Fee is in addition to any charges, 

including late fees or interest charges, that may be assessed by the credit card issuing 

bank.  End Users will not be allowed to complete a Transaction until they agree to the 

total payment amount, including the Credit Card or E-Check Convenience Fee. 

 (c) Customer agrees that before implementation of the SEDC System 

Customer will make reasonable efforts to notify its End Users that End Users will be 

charged a Credit Card or E-Check Convenience Fee when they make a payment by credit 

card or e-check, as applicable.  Customer shall use one or more of the following methods 

to achieve such notification, together with any additional methods Customer elects:  (i) 

Customer’s web site for End Users; (ii) Customer’s newsletters; and (iii) bill statement 

inserts.   

 (d) The Credit Card or E-Check Convenience Fee pricing schedule and 

amount can only be changed by written agreement between Arista and Customer at six 

month intervals during the Term of the Agreement.   

 (e) The amount of Customer subsidization, if any, can be changed unilaterally 

by the Customer at no less six month intervals during the Term of the Agreement. 

 

6. No Convenience Fee Charged by Arista to End Users.  If Customer has selected 

Option B or Option C and/or Option E or Option F (or a Customer who has selected 

Option A or Option D nonetheless processes a Transaction without assessing the 

applicable Arista Convenience Fee), Customer shall be responsible to Arista for all 

applicable fees as set forth in Appendix C, and Customer recognizes and agrees that 
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Arista is not responsible for obtaining any convenience fee from Customer’s End Users 

for the applicable Transactions..   

7. Arista Fees and Invoices.   

 (a) All fees charged by Arista for the Services and related items will be set 

forth in an invoice sent to Customer by the fifteenth (15
th

) day of each month, with 

payment due within ten (10) days after Customer’s receipt of the invoice.   At Arista’s 

election, any such fees may be set forth as a line item in invoices sent to Customer 

pursuant to separate existing agreements between Arista and Customer. 

 (b) The fees charged by Arista and the prices of all Services and related items 

provided to Customer may be modified from time to time by Arista upon thirty (30) days’ 

prior written notification to Customer. 

8. Transaction Procedures.  

 

 8.1 Settlement.   

 

(a) Settlement Account.  Customer’s Transactions will be settled 

promptly, and Customer will receive payment of settlement funds in its 

Settlement Account through automated clearing house credit.  Customer shall 

provide thirty days’ prior written notice to Arista of any change in the location or 

account number of its Settlement Account. 

 

 (b) Transaction Settlement.  All settlements for Transactions will be 

net of credits/refunds, adjustments, Chargebacks, and any other amounts due from 

Customer at the time of settlement.  All credits to Customer’s Settlement Account 

are provisional and are subject to, among other things, Chargebacks (including 

related losses of Arista and its Affiliates), fees and fines imposed by the 

Associations or other third parties.  Customer agrees that Arista may debit or 

credit Customer’s Settlement Account for any deficiencies, overages, fees and 

pending Chargebacks, or may deduct such amounts from settlement funds due to 

Customer.  Alternatively, Arista may elect to invoice Customer for any such 

amounts.   

 

 8.2 Operating Procedures.  The general procedures for transactions are set 

forth in Appendix D.  From time to time Arista may provide more detailed Operating 

Procedures to Customer that govern the procedures for Transactions and Services.  In the 

absence of such Operating Procedures, the provisions of this Agreement will govern such 

procedures.  Customer agrees to follow all requirements of this Agreement or, as 

applicable, the Operating Procedures, in connection with Transactions and to comply 

with all applicable Association and E-Check Rules as Arista may communicate them to 

Customer from time to time.   

 

 8.3 Transaction Errors. 

 

 (a) Customer shall promptly notify Arista of any error or discrepancy 

in any Transaction upon receiving written or electronic documentation or 
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statements evidencing such Transactions.  Customer agrees to provide Arista with 

all information Arista reasonably requests in connection with investigating any 

error or discrepancy.  

 

 (b) Customer and Arista agree that thirty (30) days is a reasonable 

period of time for Customer to notify Arista of errors and discrepancies unless 

any other applicable policy, procedure, operating rule, agreement or law provides 

for a shorter notification period, in which case such shorter period shall apply.  If 

Customer fails to notify Arista in writing of any error or discrepancy within thirty 

(30) days, or within such shorter applicable period, after transmittal by Arista of 

the documentation or statement reflecting such error or discrepancy, Arista shall 

have no responsibility in assisting Customer with resolving such error or 

discrepancy with any third party.   

  

9. Chargebacks and Third Party Charges. 

 

9.1 Responsibility for Chargebacks.  Customer shall be responsible for all 

Chargeback amounts, adjustments and related costs associated with Transactions, 

regardless of the reason for any such Chargeback amount.  Arista may debit the actual or 

contingent Chargeback amount from Customer’s settlement funds or from Customer’s 

Settlement Account.  In the event Customer obtains a reversal of any Chargeback, Arista 

will credit Customer’s Settlement Account with the amount of such reversal.   

 

9.2 Chargeback Adjustment.  If Customer believes that any adjustment should 

be made with respect to a Chargeback, Arista shall not have any obligation to investigate 

or effect any such adjustments, but in its discretion may assist Customer in requesting an 

adjustment.  Any voluntary efforts by Arista or its Affiliates to assist Customer in 

investigating such matters shall not create an obligation to continue such investigation, 

and neither Arista nor its Affiliates shall be liable for any failure to obtain an adjustment 

of any Chargeback. 

 

9.3 Investigation.  In the event Arista is required to respond to transaction 

documentation requests from an Association, financial institution or other entity in 

connection with Customer’s request for adjustment of a Chargeback or a fine, penalty or 

fee, and Arista requests Customer for documentation, it is Customer’s responsibility to 

respond to such request within five (5) days from the initial request.   

 

 9.4 Other Transactions.  Customer is responsible for any fees for credit and 

debit card and e-check transactions not processed through the SEDC Payment Gateway 

with a SEDC convenience fee.   

 

10. System Operations and Security Procedures. 

 

10.1 System Operations.  Except to the extent Arista or its Affiliates provide 

software or equipment to Customer pursuant to one or more separate agreements between 

the Parties, Customer at its own expense shall provide and maintain the equipment, 
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software, services and testing necessary to accomplish Transactions and to receive 

Transaction confirmations effectively and reliably.   

 

 10.2 Security Procedures.   Each Party shall use commercially reasonable 

security procedures to ensure that all Transactions are authorized and to protect its 

business records and data from improper access.  Customer agrees to comply with any 

security-related procedures required by Arista as such procedures may be revised from 

time to time. 

 

11. Term and Termination. 

 11.1 Term.  The initial term of this TPPP Service Schedule is twelve (12) 

months, commencing on the date that the SEDC System is installed and made operational 

for Customer.  This Agreement will automatically renew for successive one (1) year 

terms unless either Party provides written notice of termination to the other Party at least 

ninety (90) days prior to the end of the then-current term.  Any automatic renewal of this 

Agreement pursuant to this Section shall be made upon the then-existing terms and 

conditions, except that prices of all Services and related items provided to Customer shall 

be in accordance with Arista’s then-current pricing schedule. 

11.2 Termination.  Either Party may terminate this Agreement upon ten (10) 

days’ prior written notice in the event of the material breach of the Agreement by the 

other Party.  

 

[Signatures are on the following page.] 
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 IN WITNESS WHEREOF, the Parties, intending to be legally bound by the terms 

and conditions contained herein and by the terms and conditions of their MSA, have 

executed this Third Party Payment Processing Service Schedule to be effective on the last 

date indicated below. 

 

ARISTA 
 

By: ______________________ 

Title:______________________ 

 

Date: ______________________ 

 

 

 

CUSTOMER: 
 

 

____________________________ 

            Name 

 

By: ________________________ 

Title: _______________________ 

 

Date: ________________________ 
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Appendix A 

Arista Service Fees 

 
 

 

1. Credit Card Merchant ID Set-up ( one time )  Waived 

 

2. Optional E-Check Set-up ( one time )   Waived 

 

3. Monthly EBP Service Fee     Waived 

 

 4. EBP PDF Image Fee     $0.01 per image* 

               *Waived if Customer pays Arista Print and Mail PDF Per Image Fee 

 

 5. Optional PDF Image Storage Fee (after 12
th

 month) $0.0001 

       

 6. Programming Charges (After Set-Up)   $150.00 per hour 
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Appendix B 

Arista Convenience Fee Pricing 
 

Customers choosing to have Arista charge a Credit Card or E-Check Convenience Fee to 

the Customer’s End Users agree to implement one of the following pricing schedules as 

the mutually agreed upon Credit Card or E-Check Convenience Fee that will be charged 

to their End Users.   

 

Option A.1  

Percentage Based Credit Card Convenience Fee.  Arista will charge Customer’s 

End Users a percentage-based fee for each Credit Card Transaction.  

 

Option A.2 

Flat Credit Card Convenience Fee with a Ceiling.  Arista will charge Customer’s 

End Users a flat fee with a ceiling for each Credit Card Transaction. 
 

Option D 

Flat E-Check Convenience Fee.  Arista will charge Customer’s End Users a flat 

fee for each E-Check Transaction. 
 

Subsidization 

 

A Customer can either have End Users pay the full amount of the Credit Card or E-Check 

Convenience Fee, or a Customer can elect to subsidize a portion by agreeing to pay some 

amount of that Credit Card or E-Check Convenience Fee, in which case, the amount an 

End User must pay to make a Credit Card or E-Check Transaction will be reduced by the 

amount of the subsidy.  A subsidy can be designed whether the Customer chose Option 

A.1, A.2, or D.  For example: 

 

 If a Customer has chosen Option A.1 with a 2.45% percentage based Credit Card 

Convenience Fee but elects to subsidize 1.00% of the fee, then an End User 

making a Credit Card Transaction will be charged a Credit Card Convenience Fee 

of only 1.45% of the Transaction amount.   

 

 If a Customer has chosen Option A.2 with a $4.93 flat fee and a $200.00 ceiling 

but elects to subsidize $2.00 of the fee, then an End User making a $150.00 Credit 

Card Transaction will be charged a Credit Card Convenience Fee of only $2.93. 

   

 If Customer has chosen Option D with a $5.00 flat fee but elects to subsidize 

$2.00 of the fee, then an End User making an E-Check Transaction will be 

charged an E-Check Convenience Fee of only $3.00.  

 

Change in Convenience Fee or Amount of Subsidization 

Once Customer has chosen Option A.1, A.2 or D, Customer only can change it at six (6) 

month intervals and with Arista’s agreement, but the Customer can change any subsidy at 

six (6) month intervals at its sole discretion.
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Appendix C 

Transaction Fees 
 

       

Credit Card Transaction Fees 
 

1. Assessment Fee (amount charged by credit card associations) is passed through to the 

Customer. 

 

2. Interchange Fee (amount charged by issuing banks) is passed through to the Customer. 

 

3. Processing Fee is charged to the Customer based on monthly dollar volume and number of 

Credit Card Transactions as listed below: 

 

Tier 5                                                            $ 1,500,000  $ Volume              0.06% 

Tier 5                                                                     7000    # of Trans    $0.30 

 

Tier 4         $    600,000  $ Volume    0.11% 

Tier 4                     2500   # of Trans    $0.15 

 

Tier 3         $    400,000   $ Volume    0.16% 

Tier 3                     1500   # of Trans    $0.20  

 

Tier 2         $    200,000   $ Volume             0.26% 

Tier 2                       750   # of Trans    $0.30 

 

Tier 1                     $0.00   $ Volume    0.41% 

Tier 1                           0    # of Trans    $0.35 

     

E-Check Transaction Fees 

 

E-Check Transaction Fee is charged to the Customer based on the monthly numbers of E-Check 

Transactions and of e-check returns as listed below: 

  

 Number of Transactions                       Cost Per Transaction 

  

 0-999      $0.60 

 1000-1999     $0.50 

 2000 and up     $0.40 

 Minimum Transaction-based charge   $30.00 

  

 Number of E-Check Returns   Cost Per Return 

 

0-29  $10.00 

30-69           $8.00 

70 and up     $5.00 
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Appendix  D 
 

 

PRICING AND PROCESS CREDIT CARD SERVICES 

  
Credit cards processed pursuant to this Service Schedule will obtain authorizations through the processor as 

each End User enters valid credit card information into the application. Each night all approved credit card 

transactions automatically settle at the credit card processing center. Funds then clear into the master 

merchant account dedicated to this process. Arista will report to Customer the total dollar amount and total 

number of payments that settled on a given day. An ACH transaction will be set up to electronically deposit 

the credit card funds to the bank account specified by Customer.  

 

Visa and MasterCard transactions will be deposited into Customer’s bank account 2 bank days after the 

payment took place, and Discover and American Express transactions will be deposited in the bank account 

3 bank days after the payment took place. All deposit dates and dollar amounts are specified in a Credit 

Card Daily Reconciliation Report Arista will provide to the Customer. 

 

The exchange rates charged by the credit card associations vary depending on the type of credit card used, 

industry, and category of the card.  For example, Visa cards use different rates than MasterCard, and both 

Visa and MasterCard have different categories structured for a particular transaction within a given 

industry.  Arista or its affiliate has arranged to obtain these authorizations as a cost plus agreement. This 

means the actual interchange and assessment fee will be charged plus a fee.  Appendix C sets forth the 

current fees. Customer’s total exchange rates will be based on the "SIC" code for the applicable industry. 

 

PRICING AND PROCESS E CHECK SERVICES  
 

Electronic checks processed pursuant to this Service Schedule will obtain authorizations through the 

processor as each End User enters valid bank routing information into the application.  Arista will settle 

these transactions on a periodic basis and clear the funds into a master bank account.  Arista will report to 

the Customer the total dollar amount and total number of transactions that settled on a given day.   An ACH 

transaction will be arranged to electronically deposit the e-check funds to the bank account specified by 

Customer. 

 

E-Check transactions will be deposited into Customer’s bank on the 3
rd

 business day after the payment 

transaction takes place.  All deposit dates and dollar amounts are specified in an E-Check Daily 

Reconciliation Report we will provide to Customer.   

 

E-Check Returns will be provided to Customer in an E-Check Daily Return Report and will be debited 

from the Customer’s bank account the next business day via an ACH transaction. 

 

There is a $30.00 monthly minimum charge for use of the e-check application.  This minimum does not 

include any return check charges. 
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