
CITY OF GAUTIER 

MEMORANDUM 

 

 

To:  Samantha Abell, City Manager  

 

From:  Chandra Nicholson, Economic Development & Planning Director 

 

Date:  July 8, 2014 

 

Subject: Consideration to use SportsConductor for online registration and Hancock 

Bank/First Data for Credit Card Processing 

 

 

REQUEST: 

 

The Cultural Services Division request authorization to offer an online league registration 

through SportsConductor and to be able to accept Credit Cards for payment through Hancock 

Bank/First Data.  

 

BACKGROUND: 

 

Last year was the first year the City ran the youth football and cheerleading league.  At that time, 

registration was handled in person and forms were filled out by hand.  All data on forms was 

input manually by staff.  Registration was not available on line and staff could not accept credit 

card payments. 

 

SportsConductor has developed and operates a service which allows organizations to offer online 

registration via a merchant account. This allows the organizations to accept online credit card 

payments, streamline the registration processes, and utilize the input data similar to a database. 

 

The City of Pascagoula currently uses SportsConductor and has used it for many years.  The 

program came highly recommended by the City of Pascagoula’s Parks and Recreation 

Department staff. 

 

DISCUSSION: 

 

There is no written signed contract to use the program, but the attachment details the Terms and 

Conditions that will need to be agreed to while setting up the account on-line.  The City would 

“agree” to the terms and conditions through a series of check boxes while setting up the account.  

The City can cancel at any time.   

 

The company charges $3.95 per registrant which is included in the overall registration fee.  The 

$3.95 fee/service charge will not be listed separately to the applicant.  The City is not charged 

any monthly or annual fees and the service can be cancelled at any time.   

 

Hancock Bank/First Data will provide a contract, but it can be cancelled at any time.  Hancock 

Bank/First Data has agreed to waive any termination fees. 
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Credit Card paying customers will be charged 3% to pay with a credit card.  The fees collected 

from the customers will cover credit card processing charges and monthly/annual services 

charges.  There is a one-time set-up fee of $49.00.  This fee will be paid out of the overall 

registration fees collected.  The city will receive registration payments collected the next day. 

 

The $3.95 fee per registrant charged to the city will be included in the overall registration fee.  

The service charge will not be listed separately to the applicant. 

 

SportsConductor will provide the following benefits to the Players and the City: 

1. Parents will not need to go to City Hall during regular business hours to register.  They 

can register from the privacy of their own home or business at any time of the day. 

2. Parents will have the opportunity to pay by credit card or check. 

3. The on-line registration program will not allow any question to be skipped.  This will 

limit the follow-up phone calls by staff for missing information. 

4. The input data will be able to be automatically be used by staff for reports, group e-mails, 

and scheduling. 

5. The on-line program provides a web-site for information sharing with the parents. 

 

RECOMMENDATION: 

 

Staff recommends the City Council authorize the Cultural Services Division to offer online 

registration through Sports Conductor and provide credit card processing through Hancock 

Bank/First Bank. 

 

The City Council may:  

 

1. Authorize the use of SportsConductor and Hancock Bank/First Data as presented. 

2. Disapprove the use of SportsConductor and Hancock Bank/First Data. 

 

ATTACHMENT(S): 

SportsConductor Terms and Conditions 

 

 



 

Fee Schedule  

This Agreement specifies that a fee of $3.95 will be charged per registration for those programs 

designated as ‘leagues’ and a fee of $1.95 for those programs designated as ‘activities’. The 

organization will make this determination when initially setting up the program. This fee will be 

charged for each person registering, whether they register online or manually. Should your 

organization offer team registrations, the fee will be $8.95 for the entire team. 

A merchant account will be setup in your name.  Your organization will be responsible for all 

merchant account fees. 

SportsConductor will invoice the first of the month for the previous month's registrations. 

As an example, if 50 people registered for a $35 basketball program, 10 registered for a dance 

class and 5 softball teams registered, the SportsConductor fees would be as follows: 

Basketball   50 * $3.95   $197.50 
Dance Class   10 * $1.95   $19.50 
Softball    5 * $8.95   $44.75 
Total Due to SportsConductor     $261.75 

 
 
Your organization will have full access to all areas of the system. This includes, but is not limited 

to, online registration, league management, custom website and communication. You can view 

the details of each of these areas on our website. SportsConductor will be responsible for the 

monthly website hosting fees for your custom website. 

 



PAYMENT AGREEMENT 

SportsConductor 
 

REGISTRATION FEE 

SportsConductor will receive a fee (“Registration Fee”) for each person registering thru the 

SportsConductor.com website. This Registration Fee will be determined by the Organization‟s 

setup of the program as either an „Activity‟ or a „League‟. All registrations are billed, regardless 

of whether the individual paid online or registered manually thru their Organization. 

 

BILLING 

The registration fees are deposited directly to the Organizations bank account. The Organization 

will be invoiced the SportsConductor fees on the first of each month for the prior month‟s 

registrations. 

 

All registrations, with the exception of applications (coaches or volunteers) and facility 

reservations will be billed this charge.  
 

CREDIT CARD PROCESSING FEE 

The Organization is responsible for any fees associated with payment by credit card. The 

Organization will be invoiced directly by the merchant account processor. 

  
INVOICES 

Invoices will be sent out monthly the 1st of each month, or the following Monday should the 1st 

fall on a weekend. Invoices will be sent to the individual specified in the „Organization‟, 

„Accounting‟ area of the SportsConductor System.  

Invoices are also available in the „Organization‟, „Invoices‟ area of the SportsConductor System for 

your reference.  

The Organization will send in payment by check. Invoices shall be paid within thirty (30) days of 

the invoice date. Unpaid invoices will be assessed a Late Fee at the rate of one and a half percent 

(1.5%) per month. In the case of insufficient funds, a $25 Service Charge will be assessed and the 

Organization rebilled. 

If the event on non-payment, other than pursuant to a dispute, Organization shall be responsible 

for all reasonable expenses (including attorney‟s fees) incurred by SportsConductor in collecting 

such amounts. 
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