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CITY OF GAUTIER 

MEMORANDUM 
 

 

To:  Samantha Abell, City Manager 

From:   Jason Pugh, Human Resources Director 

Date:    April 7, 2014 

Subject:          Singing River Services – Life Care Plus Program (EAP) Contract 

______________________________________________________________________ 

 

REQUEST: 

The Human Resources Division requests City Council approval to renew the contracted services 

of the Life Care Plus Program (EAP) between Singing River Services and City of Gautier. 

 

BACKGROUND: 

The EAP Contract was first approved on April 6, 2004 by City Council and has been part of the 

City of Gautier’s Wellness Benefit Program for employees and their families. During 2013 we 

had approximately three (3) employees who inquired and/or utilized at least one (1) of the 

services provided in the contract and expect that more employees will need these services for 

2014 – 2015 due to an increase of major life changes and events. 

 

DISCUSSION: 

The Life Care Plus Program (EAP) essentially provides our employees and/or their families with 

short-term counseling services. This program is designed to assist us in managing and resolving 

employee problems such as: 

 

 Poor Job Performance 

 Absenteeism- Employees missing work because they must address a life issue they are 

experiencing. 

 On-the-job accidents 

 Employee/Employer Relations 

 Presenteeism- Employees show up to work but are distracted by a life issue they are 

going through and can also be distracting to others. 

 Psychological Evaluations (Fitness for Duty) 

 24/7 Emergency Crisis Services 

 Substance Abuse/Chemical Dependency  

 Mental Health Treatment 

 Face-to-Face Counseling Sessions (6 sessions) 

 

FINANCIAL IMPACT:  

None. This is a FY 2014 budgeted expense. 

 

RECOMMENDATION: 

The Human Resources Department recommends that City Council approve the attached order 

authorizing the services of the Life Care Plus Program or EAP contract which has been reviewed 

by City Attorney, Josh Danos and is legally sufficient.  

  

ATTACHMENT(S): 

EAP Contract for April 14, 2014 – April 14, 2015 
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