CITY OF GAUTIER

MEMORANDUM
To: Samantha Abell, City Manager
From: Cindy Steen, Purchasing Agent
Through: Cindy Russell
Date: August 28™ 2013
Subject: Ratify Contract with TEC Long Distance Service
REQUEST:

City Council authorization is requested to ratify the contract with TEC Long Distance Service.

BACKGROUND

TEC Long Distance Service provides long distance calling codes for each individual line. To
access the long distance within the City of Gautier a code must be placed behind the long distance
number dialed. Records show what individual has placed the long distance call.

RECOMMENDATION:
The Council may:

(1) Ratify the Contract
(2) Terminate the Contract

ATTACHMENT(S):
Contract with TEC
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July 30, 2013

City Of Gautier
Adrian Howell

P. O. Box 670
Gautier, MS 39553

Dear Mr. Howell:

TEC has a history and reputation for providing the highest quality services at some of the
most cost-effective rates in the industry. I thank you for your business over the years, and
look forward to continue working with you to achieve and maintain your telecom
objectives.

Your term agreement with us has expired and as a Customer Care Consultant it is my
responsibility to analyze and re-evaluate your services and costs, to secure and reaffirm
the best solution to your service needs.

Enclosed is a term renewal agreement with the best plan for your needs. By signing this
term, you will be locked in at these rates regardless of any increases we may incur during
the upcoming months/years.

In addition, a month-to-month rating has also been enclosed. An absent term renewal by
8/15/13 will result in the attached month-to-month rate schedule which will become
effective with your Sept 1

I am available to discuss at your convenience, please feel free to call me at
1-800-748-9090.

Sincerely,

Clnne /é'ﬂ{[ﬁ,_ﬁ

Customer Care Consultant

700 S West Street, Jackson, MS 39201 | 601.353.9118 | 800.748.9000 m



Jackson, MS 39205-0940

SERVICE PROPOSAL FOR:
P. O. Box 940
I Ec City Of Gautier

VOICE - BROADBAND - DATA

Address: 3305 Gautier - Vancleave Rd
Gautier - MS 39553

Date: 7/302013

CURRENT CHARGES| ~~ MONTHTOMONTH | TEC PROPOSAL
- QTY. [PERUNIT] TOTAL [ PERUNIT TOTAL  [PERUNIT] TOTAL
LOCAL/LONG DISTANCE USAGE MINUTES
1+ NATIONWIDE LONG DISTANCE 600.2 [$ 0.069[$ 4141[S$ 0.099 [ § 5942 | S 006]|$  36.01
PAC CODE INDEX 1 $ 5.00 1 $ 5.00
TOLL FREE N/A N/A N/A
METASWITCH CONFERENCE N/A N/A N/A
s 4141 I 64.42 s 4101
PER MONTH $ (23.01) $ 0.40
PER YEAR $ (276.12) $ 4.80
% SAVINGS -56% 1%
WITH A TERM AGREEMENT:

*TOTALS SHOWN ABOVE DO NOT INCLUDE APPLICABLE TAXES, REGULATORY CHARGES or ACCESS FEES.

TEC IS NOT RESPONSIBLE FOR ANY CHARGES WHICH MAY RESULT FROM THE TERMINATION OF ANY EXISTING AGREEMENT
PROPOSAL IS GOOD FOR 30 DAYS

City Of Gautier

Company Name
X

Authorized Signature Date

Print Name
Abailey
Title TEC




Jackson, MS 39205-0940 Term Agreement

TEc ) Enroliment Form, Service Commitment and
P. O. Box 940

BROADBAND.VOICE.DATA

TERM COMMITMENT SCHEDULE

Customer agrees to a term commitment as indicated here: 12 month Term 24 Month Term X 36 Month Term

THE TERM OF THIS AGREEMENT COMMENCES ON THE FIRST DAY OF THE MONTH NEXT FOLLOWING THE DATE OF THIS AGREEMENT.

SERVICE OPTION

Customer elects the following service (see service descriptions below): Local Long Distance X Toll Free Bandwidth
RATE GUARANTEE

In ideration for the Cust r's term cc

t specified above, TEC agrees lo provide the rates as listed below for the duration of this Term Agreement (except as noted belaw).
customer name City Of Gautier

CONTACT NAME Adrian Howell
CONTACT TELEPHONE NUMBER 228.497.2332 CONTACT E-MAIL CONTACT FAX
BIANG ADDRESS 2453 Amonett St ciTYy Gautier STATE MS zIP 39553
COMII Adrian Howell BILLING CONTACT E-MAIL ahowell@gautier-ms.gov BILLING CONTACT PHONE # 228.497.2332
BILL STUB DETAIL BILLING BY MAIL, REGISTER FOR ELECTRONIC
ONLY $5 PER MONTH INVOICE AT https://ebill.tj.tec.com FED TAX ID #

LOCAL TELEPHONE SERVICE

OF THIS DOCUMENT, CUSTOMER CHOOSES TEC AS ITS PRIMARY INTERLATA AND INTRALATA LONG DISTANCE CARRIER AND AUTHORIZES TEC TO ACT AS ITS
AGENT TO PLACE A FREEZE ON ITS LOCAL SERVICE AND INTERLATA AND INTRALATA PIC.

CUSTOMER SUBSCRIBES TO TEC LOCAL TELEPHONE SERVICE AS DESCRIBED IN THE SERVICE PROPOSAL THAT IS ATTACHED TO THIS TERM AGREEMENT AND MADE A
PART HEREOF. CUSTOMER FURTHER AGREES THAT THE GENERAL TERMS AND CONDITIONS OF THIS AGREEMENT HAVE BEEN READ AND ACCEPTED. BY EXECUTION

TEC DSL/BANDWIDTH SERVICE
CUSTOMER SUBSCRIBES TO TEC DSL/BANDWIDTH SERVICES AS DESCRIBED BELOW:

MONTHLY CIRCUIT HARDWARE HARDWARE
BEST EFFORT PLUS LINE: BEST EFFORT: RECURRING INSTALL INSTALL

1.5M x 256K with Business Line 1.5M x 256K
3M x 384K with Business Line 3M x 384K
B6Mx 512K with Business Line BM x 512K

BUSINESS CLASS:
768K x 512K MINIMUM
1.5M x 512K MINIMUM

OTHER -- DESCRIBE:
T-1* | |PRI* |
PREMIUM FIXED METRO ETHERNET*
*CONFIGURATION DETAIL PER SERVICE PROPOSAL ATTACHED

SPECIAL INSTRUCTIONS:

TEC LONG DISTANCE SERVICE

DEDICATED LOOP MONTHLY RECURRING CHARGE INSTALLATION CHARGE
DEDICATED ACCESS OUTBOUND per min DEDICATED ACCESS TOLL FREE
SWITCHED ACCESS OUTBOUND 0.06 per min SWITCHED ACCESS TOLL FREE $ 0.06

CONFERENCE ON DEMAND per min TECCONNECT CARD

TEC secures the best dedicated facility (loop) price available for the dedicated services for which the Customer subscribes, and invoices Customer for its
actual monthly cost of said facility(s). Increases or decreases in monthly recurring charges for loops will be passed along to Customer.

SPECIAL INSTRUCTIONS:

per min
per min
per min

Renewal contract on existing Long distance Services.

CHANGES IN LOCAL SERVICE PROVIDER MAY RESULT IN PRICE RENEGOTIATIONS OR MODIFICATION

References

Bank: Acct # Phone # Contact Mame

Other: Acct # Phone # Contact Name

The undersigned ("Customer”) acknowledges that this Enrcliment Form and Tarm Agreamant is subject to approval by TEC and hereby authorizes TEC to verify all listed

information and secure credit information. Customer understands that a change in long distance provider may involve a one-time charge by its local service provider.

AUTHORIZED SIGNATURE X TITLE X DATE X

NAME (PLEASE PRINT) X SEE GENERAL TERMS AND CONDITIONS ON

REVERSE

TA 20100119




GENERAL TERMS AND CONDITIONS
1 SUBSCRIPTION

Subscriber applies to TEC for the services described in this agreement and agrees to pay established rate for such services. TEC reserves the right
to make routine credit investigations and Subscriber authorizes TEC to conduct such investigations as it deems necessary.
2 RATES, FEES AND CHARGES
The rates for services requested by Subscriber are noted in this Subscription for Service. In the event Subscriber changes local service provider, TEC
reserves the right to adjust all rates then being charged effective with the date of the local service provider change. In addition to the rates
noted on the reverse hereof, Subscriber agrees to pay:
Minimum use charge of $5.00 per account,
Restoration of service charge if the account is dist ted for non-pay it
A surcharge on all toll-free calls originated from a pay telephone,
Return check charge for any payment returned by Subscriber’s financial institution for any reason,
Late charges, consistent with appropriate state law, imposed on any balance due TEC remaining unpaid 30 days from the date of the bill.
Access charge.
Toll-free minimum usage charge,
3 DUE DATE OF BILLING AND PAYMENT TERMS
All accounts are due and payable upon receipt of the bill. All accounts are considered delinquent after 15 days from the billing date. Service is
subject to interruption if the account remains unpaid for a period of 30 days or more from the date of billing. Subscriber agrees to reimburse TEC
for all reasonable expenses, including reasonable attorney's fees for expenses to TEC in collection of past due balances.
4 TERMINATION OF SERVICE
Service may be terminated by TEC, with or without notice in the event:
A If the acts of the Subscriber, including furnishing false credit information, are such to indicate intention to defraud TEC.
In the event Subscriber, with intent to annoy, telephones another and addresses to or about such person any obscene language or
addresses any threat to inflict injury to a person or property of the person addressed, or to a family member; telephones another person
without disclosing his true identity to the person answering the telephone.
TEC finds it necessary to do so to protect itself from intentional abuse,
Upon non-payment of any sum; upon a violation of or noncompliance with any of the conditions included in this Agreement.
For any reason, 10 days after mailing notice of intention to discontinue service.
Any subscriber-provided equipment is used with facilities provided by TEC in violation of any law.
TEC is informed that the service is used in such a manner that will adversely affect TEC's service to others.
In the event Customer terminates service prior to the expiration of the Service Term Commitment, Customer shall pay to TEC an early
termination fee equal to 100% of Customer’s monthly recurring charges multiplied by the number of whole and partial months remaining
in the unexpired Service Term Commitment, in addition to any waived ir ion or fees or ges. In the event Customer has
an existing Term Contract with another provider, and it is cancelled prior to its expiration, Customer will be responsible for that termination penalty.
| All requests to terminate this Agreement must be made in writing to TEC no later than the 15th day of the month preceding the month in
which the desired action is to take effect.
J Customer shall not be entitled to receive any other discount or promotion from TEC in connection with the service to which this Agreement
relates. The rales and/or discounts set forth on the opposite side do not apply to any service other than that service specifically set forth
therein and is incorporated herein in its entirety.
K The Agreement is subject to, and governed by, all the terms and conditions set forth in the General Exchange Tariff of TEC on file with the
approprma Regulatory body. This form and the terms of the General Exchange Tariff of TEC supersede any prior or contemporaneous
di ions or agr written or oral, concerning the services herein.

5 SERVICE DISPUTE RESOLUTION
Any objection to billed charges must be reported to TEC within 60 days from the date the invoice is issued.

6 SERVICE AVAILABILITY
All service is subject to the availability of necessary equipment and network facilities, including those provided by underlying carriers. TEC reserves
the right to make changes and modifications in service and equipment, and to change rates and terms of service offerings from time to time. Upon
notice, TEC reserves the right to change access numbers and authorization codes from time to time.

7 SUBSCRIBER RESPONSIBILITY UPON SUBSCRIPTION OR TERMINATION
It is the Subscriber's responsibility to notify all previous or subsequent carriers of any changes in services to or from TEC.

8 OTHER FEES AND CHARGES
In addition to fees, rates and charges specifically noted herein, Subscriber further agrees to pay such other fees as may be assessed from time to
time, including, but not limited to, PIC charges, Federal or State Universal Service Fund charges. If at any future time a County, Municipality, Parish or
other local taxing authority acquires the legal right to impose an occupation tax, license, gross receipts tax, permit fee, franchise fee or
similar charge upon TEC and imposes the same by ordinance or otherwise, such taxes, fees or charges may be billed to the Subscribers.

9 IN NO EVENT SHALL TEC BE LIABLE FOR ANY SPECIAL, CONSEQUENTIAL, PUNITIVE, OR INCIDENTAL DAMAGES INCLUDING LOSS OF USE, PROFITS, REVENUE
OR GOODWILL. TEC SHALL NOT BE LIABLE FOR ANY FAILURE OF PERFORMANCE DUE TO CAUSES AND/OR CIRCUMSTANCES BEYOND ITS CONTROL, NOR
SHALL TEC BE LIABLE FOR ANY ACT OR OMISSION FOR ANY OTHER COMPANY FURNISHING ANY PORTION OF SERVICE TO SUBSCRIBER, INCLUDING, BUT
NOT LIMITED TO, ANY PREMISE EQUIPMENT OWNED BY THE SUBSCRIBER. ANY EQUIPMENT SUPPLIED TO SUBSCRIBER BY TEC OR ANY OTHER SUPPLIER OF
EQUIPMENT TO SUBSCRIBER (UNDER WARRANTY, SERVICE AGREEMENT, OR OTHERWISE), OR FOR ANY NETWORK SERVICE CONTRACTED BY SUBSCRIBER OR TEC.

10 AUTHORIZATION TO AMEND AGREEMENT IN THE EVENT OF REGULATORY/GOVERNMENT CHANGES.
Customer recognizes that TEC and the telecommunications industry are strictly regulated by local, stale and federal governmental authorities,
including the Federal C ications C ission (the "Government’). TEC's ability to provide the contracted services is subject to changes in the
telecommunications industry due to actions, decrees and orders of the Government (including but not limited to rights to use and/or third party
communication lines). In the event of a change in the industry resulting from actions or orders of the Government that restrict, impair or significantly
reduce the ability of TEC to profitably provide the contracted services, then TEC may unilaterally terminate or amend this agreement by providing
forty-five (45) days advance notice to Customer of the termination or amendment. A proposed amendment shall not be effective if the Customer
shall, within twenty-five (25) days of the date of the notice reject such amendment in writing using the procedure outlined in the notice. If the Customer
rejects the proposed amendment and the Customer and TEC are unable to reach an agreement within forty-five (45) days of the date of the original
notice, then the existing agreement shall automatically terminate, without penally to the Customer,
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11 CUSTOMER PROPRIETARY NETWORI( INFORMATION (CPNI)
Cu Proprietary Network Infc tion (CPNI) is defined as: In{orrnallon that relates to the quanmy. technical configuration, type, destination and
amount of use of a lelecommunications service subscribed to by any cust of a tel ions carrier, and that is made available to the carrier

by the customer solely by virtue of the carrier-customer relationship, and information contained in the bills pertaining to telephone exchange service or
telephone toll service received by a customer.

Subscriber grants use of TEC CPNI unless otherwise revoked in writing. Notice of such revocation should be sent to TEC, 700 South West Street,
Jackson, MS 39201, Attention: CPNL.

12 TEC shall provide Customer with 911 services and , where available, Enhanced 911 services (collectively "911 Services"). TEC shall provide
such 911 Services to Customer at the service delivery address associated with the telecommunications services identified on the Enroliment
Form executed by Customer. Should Customer cause TEC's telephone services to be extended beyond the service delivery address other
than that listed on the Enroliment Form, then Customer agrees to indemnify TEC for any and all losses sustained (including damages, fees,
expenses, fines altorney fees, and interest) and liability incurred as a result of, or arising out of, or in any way relating to Customer's
ion of TEC teleph services to addresses boyond the servica delivery addross identifiod n the Enroliment Form, including lossas and
liability resulting from, arising out of, or relating to TEC's provision of 911 Services to Customer. Customer further agrees, at TEC's election,
to defend and hold TEC harmless from and against any and all claims, causes of action, suits, proceedings, inquiries or investigations, which
results from, or arises out of, or in any way relates to Customer's extension of telephone services beyond the delivery address. 3

13 NONDISCLOSURE. Customer Initials
This Agreement is private contract between TEC and the Customer. Customer agrees that it will maintain the confidentiality of this Agreement
and not disclose the terms of this Agreement or provide a copy of this Agreement to any person or entity, except with the prior written consent of
TEC or as may be required by order of a duly authorized government agency or court.



