CITY OF GAUTIER

MEMORANDUM
To: Samantha Abell, City Manager
From: Jason Pugh, Human Resources Director
Date: March 25, 2013
Subject: Singing River Services — Life Care Plus Program (EAP) Contract
REQUEST:

The Human Resources Division requests City Council approval to renew the contracted

services of the Life Care Plus Program (EAP) between Singing River Services and City of
Gautier.

BACKGROUND:

The EAP Contract was first approved on April 6, 2004 by City Council and has been part of
the City of Gautier’s Wellness Benefit Program for employees and their families. During 2012
we had approximately five (5) employees who inquired and/or utilized at least one (1) of the
services provided in the contract and expect that more employees will need these services for
2013 — 2014 due to an increase of major life changes and events.

DISCUSSION:

The Life Care Plus Program (EAP) essentially provides our employees and/or their families
with short-term counseling services. This program is designed to assist us in managing and
resolving employee problems such as:

Poor Job Performance
e Absenteeism- Employees missing work because they must address a life issue they are
experiencing.
e  On-the-job accidents
Employee/Employer Relations
e Presentecism- Employees show up to work but are distracted by a life issue they are
going through and can also be distracting to others.
Psychological Evaluations (Fitness for Duty)

e 24/7 Emergency Crisis Services

e Substance Abuse/Chemical Dependency

e Mental Health Treatment

e Face-to-Face Counseling Sessions (6 sessions)
RECOMMENDATION:

The Human Resources Department recommends that City Council approve the attached order
authorizing the services of the Life Care Plus Program or EAP contract.

ATTACHMENT(S):
EAP Contract for 2013 - 2014



SINGING RIVER SERVICES
- gy i

Phone (228) 497-0690 Fax (228) 497-0794

Satellites:

57 Industrial Park Road
Lucedale, MS 39452
(601) 847-4274

Fax (601) 947-4275

March 21, 2013

Substance Abuse: .

Stevens Center

4905 Telephone Road

Pascagoula, MS 39567

(228) 769-1280 . :

Fax (228) 696-9119 City of Gautler

o . 3330 Highway 90

cClamroch Center .

2602 Criswell Street Gautier, MS 30553

Pascagoula, MS 39567

{228) 769-8054

Developmental Disabilities:

Singing River Industries Dear Ms. Green:

2900 N. Dolphin Dr.

Gautier, MS 39553

::2:)(85242987)-233?9 - Enclosed is the EAP contract for Singing River Services and City of
Gautier. The contract is for the period April 14, 2013 to April 14, 2014.

Georco Industries . o ; : -

10128 lndusiia) Bark Hoag After reviewing, if there are no questions, please sign and return

Lupodele, MS edoe to us at your convenience.

(601) 947-4855
Fax (601) 947-4225

If you have any questions, please contact me at (228) 497-0428 or by

Clubhouses: i
email at bfenech(@singingriverservices.org.

Qutreach Clubhouse
1916 Ladnier Rd.
Gautier, MS 39553
(228) 497-6940

Fax (228) 497-6856

Center for Encouragement ¢ E e j 2 & MS.CMTT, CAT

94 Cowart Street
Lucedale, MS 39452
(601) 947-7110

Sincerely:

£ i Beth Fenech, M.S, CMHT, CAT
Group Homes: Clinical Director

D.D. Group Home
Eddie DiSanti
3850 Dolphin Drive
Gautier, MS 38553

228) 522-050
i Cec: Dr. Sherman F. Blackwell, IT

Children’s Services
4507 McArthur Street
Pascagoula, MS 39567
(228) 696-0030

Fax (928) 712-2783 ‘ el

au
Ocean Springs Office oy 0“ G\—\a\\
15808 Lemoyne Blvd. city

Biloxi, MS 39532
(é:ﬁ?é()l 3927?252 “h“ 7_5

Fax (228) 392-7561 b\.l

Emergency Services: RGOV
(228) 497-0690 M




PROPOSAL
FOR.
LIFE CARE PLUS SERVICES

THIS AGREEMENT, made the /47 day of Apez/ 2013 between Singing River Mental
Health/Mental Retardation services, Region XIV, A.K.A. Singing River Services (the provider),
and the CITY OF GAUTIER, (the Subscriber).

RECITALS

WHEREAS, SINGING RIVER SERVICES is a provider of mental health services for
Region XIV whose general objective is to identify, assess, and treat mental health problems.

WHEREAS, the Provider has main facilities at 3407 Shamrock Court, Gautier,
Mississippi 39553, as well as branch offices covering Jackson and George Counties.

WHEREAS, for the convenience and appearance of improved confidentiality for
beneficiaries, the Provider will contract Assessment and Counseling Services during evening
hours by appointment.

WHEREAS, the Provider recognizes the need to assist employers such as “the
Subscriber” in managing and resolving employee problems such as poor job performance,
absenteeism, employee/employer relations, health insurance abuse, and on-the-job accidents.

WHEREAS, the Provider has developed an employer/employee benefit program (the
“Life Care Plus Program” or “EAP”) designed to identify and provide counseling for employees
and dependents who have personal problems that may contribute to unacceptable job
performance.

WHEREAS, the Subscriber employs approximately /34 employees as of the date of
this agreement and the Subscriber wants to utilize the Life Care Plus Program.

WHEREAS, the Subscriber’s intention is to make available to its employees, their
dependents and/or family members (collectively “Beneficiaries’) who are participating in, or,
who are eligible to participate in the Subscriber’s self-funded Life Care Plus Program, a range of

substance abuse/chemical dependency and mental health treatment services.
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NOW THEREFORE, in consideration of the mutual covenants contained herein and

other valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the

parties hereto agree as follows:

PROVIDER’S OBLIGATION:

The PROVIDER will use its best efforts to provide the following services (“EAP
Services™) from April 14,2013 to_ April 14,2014 (the “Contract Period”) for

I

beneficiaries.

A. General Program Development Services:

1

Emergency Crisis Services: The Provider agrees to provide an
“emergency help line” telephone consultation service operated twenty-
four (24) hours per day and seven (7) days per week. Normal EAP
counseling hours are 8:00 a.m. — 5:00 p.m., Monday through Friday.

Arranging for Services: The Provider agrees to provide EAP counselor
for face-to-face confidential emergency consultation with the Beneficiary
within twenty-four (24) hours over the weekdays or forty-eight (48) hours
over the weekend, if requested by the Beneficiary; the Provider agrees that
Beneficiaries can reach an EAP counselor by making a phone call to
Singing River Services from 8:00 a.m. to 5:00 p.m. Monday through
Friday for an appointment. Telephone referrals will be made in severe
crisis to the emergency room and support groups, etc., so that the recovery
process can commence.

Extent of Services and Exclusions: Each beneficiary may have access to
all mental health services available through the contractor at no out-of-
pocket expense and at no charge to the Subscriber’s insurance program
subject to the following limitations:

a. Services normally provided by the Provider are covered. Service
needs that are not normally provided at any of the Singing River
Services facilities are not covered (i.e., hospitalization).

b. A legal DUI assessment fee of $100.00 will be charged to the
Beneficiary arrested for DUI offense and who seeks counseling by
referral to Singing River Services.

< Receipt of funds pursuant to this agreement does not preclude the
provider from charging other third parties covering beneficiaries
for services. This includes Medicaid and insurance covering
primarily other family members and special grant funds. In such
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