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Notice to Customers

The City of Gautier is installing automatic meter reading technology
throughout our service area. New water meters and radio transmission
devices are being installed for both residential and commercial
customers. McNeil Rhoads Energy Services is the contractor chosen to
perform the installation work. If you are returning to find this notice,
your meter has been changed, and the contractor was unable to contact
you by knocking on your door.

What happens during installation?

e  Your water service has been interrupted for ten (10) to fifteen
(15) minutes while the old water meter was removed and the
new AMR-equipped water meter was installed.

e  Water service was restored after installation and your water line
was flushed to remove air in the line if accessible. You may also
turn on your sink faucet or yard faucet to flush additional air if
necessary.

For questions or concerns about this installation, please contact Public
Works at (228) 497-2276 or visit www.gautier-ms.gov under Public Works
for more information.
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